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Homepage 

https://productsupport.mahleforum.com 

Login or Signup at the following URL 

Need help? Email mss.support@us.mahle.com 
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NEW SIGN UP 

 Sign up requires (a) Email  (b) Password (c) Business Name  (d) Phone Number 

MAHLE Service Solutions Product Support 

Upon sign up, we will send a request to 

the administrator to approve your 

account.  

 

You will be notified by email, once your 

account is approved. 

 

Any questions, call 1-800-468-2321 
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After Sign Up 

What to expect after Sign Up? 
 Once you sign up, an email request is sent to the forum administrator 

 The Administrator will review the request, follow-up if there are any questions 

– We will use your signup email or phone number to contact you 

 Once confirmed, administrator will approve your request and you’ll get an email 

 Upon receiving the email you can Login to the website 
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New Threads: Tap here to start a new thread for a support 

required 

If you need help with an 

issue, document the 

issue by tapping here 
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TechInfo: Tap here to access or upload shared documents 

To save or access 

documents, tap here 
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Uploading new Documents 

Tap here to upload a new 

attachment or document 


